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Tech Support Form 

 
1) Distributor name ___________________________________ 

2) Distributor phone number ___________________________________ 

3) Client name ___________________________________ 

4) Order number _________________________________ 

5) Model Number ________________________________ 

6) When was it installed ____________________________ 

7) Elevator number of stops ______________ 

8) Elevator diameter 30 or 37 or 52 unit ____________________ 

9) Split or standard unit ______________ 

10) What is the main power (voltage) supply _________________________________ 

11) What does “MON ALL IN” display: 

G:   M:                                             T: 

-or-            1:                               2:                                3:                            4: 

 

12) Issue with unit______________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 

 

____________________________________________________________________ 
 

____________________________________________________________________ 
 

____________________________________________________________________ 
 

____________________________________________________________________ 
 

____________________________________________________________________ 


